


● Blatantly Bad

● Everything is recyclable 

● Hopeful recyclers 

● Route specific issues

● Educational process not robust



● Door Hangers/ Magnets w/ what is accepted

● Driver leave behind

● Web site

● NHA presentations

● Recycle Coach

● Always do more





Acceptable Material Not Accepted 
• Paper
• Cardboard
• Books
• Brown Paper Bags
• Milk Cartons / Juice Boxes
• Plastics #1 - #7
• Small E-Waste
• Tin and Aluminum Cans
• Pots & Pans
• Small Metal Appliances

• Glass
• Garbage
• Food
• Light Bulbs
• Wood
• Hazardous Waste
• Sharp Metal
• Yard Waste
• Batteries
• Motor Oil Bottles
• Medical   
     Waste/Needles
• Styrofoam
• TVs
• Computer Monitors
• Pizza Boxes
• Plastic Film (Bags)



● Driver calls dispatch- Serviced Y/N- states type of 
contamination

● Dispatch logs down
● Dispatch generates 1st offense contamination letter
●            2nd offense Code Inspector
●            3rd offense Cart removed
● Dispatch puts notes in database
● Dispatch mails letter 
● Dispatch generates daily contamination list



● Driver logs down issue/ on board computer pull down 
menu

● Automatic Notification to dispatch for letter

● Dispatch mails letter

● Dispatch puts notes in database



● Drivers don’t have to guess which address
● Real time photos
● On board computer
● Asset identification
● Assisted service identification
● Put out rates
● Proof of service



● 882  1st offense letters sent
● 138  2nd violation Code Inspector visits
● 35 3rd violation cart removals

● Based on 174,000 households letters are sent to 
.005 % of households










